
 

   

 

S.I.N. Products Warranty Policy 

 

S.I.N.’s main priority is assuring quality and safety to our customers. Offering the best implants, 

components, surgical and instrumental kits is a S.I.N.’s principle and the base of all our action. 

 

Our Quality Management System is certified by the applicable regulatory bodies as well as by 

international certification bodies. The quality control is applied to all the products 

manufactured by S.I.N. to assure the success of our customers’ surgeries, the meeting of the 

quality standards, as well as to add value to all the ones that chose to make people smile again. 

 

S.I.N. has a strict processes control, from the arrival of raw material to the delivery of the end 

product. Our suppliers are strictly selected so we can get the best raw material in the market. 

Besides, we meet the law and the specifications of the production standards in Brazil, Latin 

America and Europe, always followed by expert professionals and verified through national and 

international certifications. 

 

We trust in our very high quality standard and for this reason we offer warranty in all the 

products we sold, as presented in this Policy, so our customers will feel safe to use and purchase 

S.I.N.’s original products. 

 

1. Eligibility  

 

1.1. S.I.N. assures to implant dentists (dental implant surgeon) acquiring our products, the 

free replacement of implants and prosthesis components installed in their patients that present 

defects, deformities, breaches or irregularities, observing the conditions of this Policy.  

 

1.2. This warranty is valid for S.I.N.’s original implants and prosthetic components installed 

according to the respective Instructions of Use and since the requirements in item 1.3 below 

are met.  

 

1.3. The warranty of all S.I.N.’s products is conditioned to the meeting of the following 

requirements:  

 

a) Use of S.I.N.’s original products only (including implants, all the components, surgical 

kits and tooling), without combining any products from other brands. 



 

   

b) Treatment made in compliance with the surgical protocol, properly meeting and 

following the products’ Instructions of Use (available for consultation at the product’s package 

and/or at www.sinimplante.com.br). 

c) Proper handling of S.I.N.’s products by the implant dentist, so they are not 

contaminated. 

d) Selection of the patient in a rational way and receiving all the guidances and 

clarifications by the implant dentist regarding the treatment options, risks and benefits. 

e) Proper and regular oral hygiene by the patient, as well as follow-up appointments, dully 

documented. 

f) Proper assessment of the occlusion with the installed prosthesis or the one to be 

replaced. 

g) Use of S.I.N.’s products within the validity. 

h) The correct filling and sending of the Warranty Form, according to Chapter 3 below. 

 

1.4. Any noncompliance with the requirements of item 1.3 cancels the warranties defined in 

the present Policy.  

 

1.5. S.I.N. warrants only the replacement of its products, but no service or cost related to 

the treatment is covered, as well as the liability by possible losses and damages to the implant 

dentist, patient and/or any third party.  

 

2. Warranty Period  

 

2.1. S.I.N. applies the following warranty period for its products: 

 

IMPLANTS LIFETIME WARRANTY Replacement by equal or 

equivalent implant and 

equivalent abutment, 

whenever necessary. 

COMPONENTS OVER 

IMPLANTS* 

FIVE (5)-YEAR WARRANTY  *Abutments, non-customized 

and non-provisional mini-

abutments Replacement by 

equal or equivalent 

component. 

 

2.2. This warranty does not contemplate provisional prosthetic components, intermediate 

components, customizable and/or customized components and any provisional items. In such 

cases, S.I.N. offers the warranties foreseen by the Law. 

http://www.sinimplante.com.br/


 

   

 

3. Procedure for Warranty Request 

 

3.1. So that S.I.N. receives and appraises any warranty request, the Warranty Form, available 

at the website www.sinimplante.com.br must be filled up to six (6) months after the removal 

of the alveolar ridge’s implant.  

 

3.2. In case the problem presented by the product is not related to osseointegration, the 

same must be sent to S.I.N. after cleaned and sterilized, in package proper of autoclave 

sterilization, closed and with evidence of sterility through specific autoclave tape, followed by 

the Warranty Form fully filled and by the entire documentation for each case, including, but 

not limited to periapical or panoramic X-rays, copy of product’s purchase Invoice, copy of the 

patient’s medical record with proof of the date of the surgery (with traceability tag), up to six 

(6) months after the removal of the alveolar ridge’s implant. The X-rays and the original 

documents sent by the dental implant dentist will be returned by S.I.N. after the conclusion of 

the appraisal. The product and the Warranty Form must be sent to S.I.N., with the 

documentation indicated above, to the address: Avenida Vereador Abel Ferreira, 1.1000, Jd. 

Anália Franco, Zip Code: 03340-000, city of São Paulo, State of São Paulo, for the attention of 

the Quality Department.  
 

3.2.1.  The sending of the products must be made by SIN’s Distributor that served the customer 

twice a year. Respecting the referred deadline, SIN will be liable by the costs of the freight. In 

case the Distributor wants to send the defective products out of the quarterly periodicity, the 

same must pay the costs of the freight.  
 

3.3.  The information and the documentation required by this Policy, specially indicated in 

this Chapter 3, are mandatory for the product appraisal process. For such reason, the absence 

and/or noncompliance with any of the requirements aforementioned will not make possible the 

appraisal of the product and further replacement.  

 

3.4. S.I.N. will conclude the appraisal of the product up to thirty (30) days after receiving 

the Warranty Form and the necessary documentation, being right that, if a manufacturing 

defect is verified, S.I.N. will replace the product according to items 2.1 and 4.2.  

 

4. Warranty Policy Limitations 

 

4.1. This warranty is not applied in the following hypotheses: 

 



 

   

a) S.I.N.’s product has not been used according to the Instructions of Use. 

b) Any failure in the product caused by accident, trauma, fall or any other reason caused 

by the implant dentist, patient and/or third parties.  

c) The product has been contaminated by fault of the implant dentist or third parties. 

d) Existence of counter indication mentioned in the Instructions of Use. 

e) Any alteration in the products, customization, damaged or worn-down surgical 

instruments or instruments used in the wrong way, not respecting the Instructions of Use. 

f) The package of the surgical kits passing by autoclave with temperatures over the 

indications of the Instructions of Use or damaged during their use. 

g) The fault in filling and sending the Warranty Form, according to Chapter 3 below. 

h) If fault is verified in the execution of the treatment by the implant dentist.  

 

4.2. The replacement under the warranty will be made by equal or similar product. Products 

will not be exchanged by money, credit for acquiring other S.I.N.’s products or cancellation of 

debt with S.I.N. 

 

4.3. S.I.N. will not be liable by any losses or damages of the implant dentist, patient or any 

third party, including, but not limited to direct, indirect, moral, aesthetic and emerging 

damages; loss of business, revenues, chances or lost profit damages. The relation maintained 

between S.I.N. and the implant dentist is strictly civil/commercial, once the implant dentist is 

not the final recipient of the products, i.e., uses them as inputs of his/her professional activity. 

 

4.4. The compliance or noncompliance with the practices related to the scientific literature 

by the implant dentist are his/her exclusive responsibility, and S.I.N. will not be liable in this 

sense.  

 

4.5. When acquiring a product manufactured by S.I.N., the implant dentist agrees with the 

terms and conditions of this Policy, and to meet the products’ Instruction of Use. 

 

4.6. S.I.N. reserves the right to not make the replacement and return to the implant dentist 

of product not in compliance with the rules of this Policy. 

 

4.7. S.I.N. does not guarantee the uninterrupted supplying of its products, and at any time 

it implements improvements or possibly exclude them from its portfolio, the way it sees fit. 

 

4.8. This Policy is applied to customers which have acquired the products directly from S.I.N. 

or from its authorized distributors. 

 



 

   

5. Validity 

 

5.1. The present Policy will be in force from its publication (01/01/2019) and it will remain 

in force for indefinite period, until it is changed, replaced or revoked. 

 

5.2. S.I.N. reserves the right to change the warranty periods, its rules and content, partially 

or totally, at any time. 


